E mids
Case Study
Discover how Smartsheet helped the largest leading provider of digital
transformation solutions to the healthcare industry deliver better care.

The largest leading provider of digital
transformation solutions to healthcare is a digital
transformation leader, delivering business and
tech solutions that help payers, providers and techenablers maximize technology to deliver care
better.
As a global partner headquartered, it helps to
bridge the critical gaps in accessible, affordable,
high-quality healthcare by providing advisory
consulting
services,
custom
application
development, and data solutions. Services include
EHR application deployment and management,
analytics, data integration and governance,
software development and testing, and business
intelligence.

Customer: Emids
Emids is devoted to helping
healthcare and life sciences
companies.

Use Case: Project
management
Industry: IT Services and IT
Consulting
Organization Size: 2k
+employees
Region: Franklin, TN

Challenge faced by company
1.
2.
3.
4.

Task tracking
The Integration process takes longer than expected
Inadequate Planning.
Tracking day to day activity.

Solution:
1.

2.

Smartsheet helps you to plan and schedule the task, helps you to
standardize key project elements, increase velocity, and improve
collaboration with scalable options that fit individual work
preferences.
Also, Smartsheet helps with task tracking to improve visibility into
team priorities and ensure nothing slips through the cracks.

Benefits To Emids:
1.
2.
3.
4.

Real-time visibility.
Automate workflows and repetitive tasks.
Prompting team to make updates, and getting reminders when tasks
and projects are due.
No complex formulas and working on a single line of code.

Results:
1.
2.

Now the team can work on the same project at once.
Improved the efficiency

Smartsheet collects consistent data, automates approval processes, and
transforms data into action. Since it is a no-code environment, it doesn’t
require coding, any user can create, modify, and maintain these prompts
quickly and effectively.

©2022. All Rights Reserved Copernicus Consulting Pte Ltd.
Copernicusworld.com
smartsheet@copernicusworld.com

+65 90179501/ +91 8624981296

